
Terms and Conditions of Your Account
Agreement. This document, along with any otherdocuments we give you pertaining to your account(s), is acontract that establishes rules which control youraccount(s) with us. Please read this carefully and retain itfor future reference. If you sign the signature card or openor continue to use the account, you agree to these rules.You will receive a separate schedule of rates, qualifyingbalances, and fees if they are not included in thisdocument. If you have any questions, please call us.
This agreement is subject to applicable federal laws, thelaws of the state of California and other applicable rulessuch as the operating letters of the Federal Reserve Banksand payment processing system rules (except to the extentthat this agreement can and does vary such rules or laws).The body of state and federal law that governs ourrelationship with you, however, is too large and complexto be reproduced here. The purpose of this document is to:
1. summarize some laws that apply to commontransactions;
2. establish rules to cover transactions or events whichthe law does not regulate;
3. establish rules for certain transactions or events whichthe law regulates but permits variation by agreement;and
4. give you disclosures of some of our policies to whichyou may be entitled or in which you may be interested.

If any provision of this document is found to beunenforceable according to its terms, all remainingprovisions will continue in full force and effect. We maypermit some variations from our standard agreement, butwe must agree to any variation in writing either on thesignature card for your account or in some other document.
As used in this document the words "we," "our," and "us"mean the financial institution and the words "you" and"your" mean the account holder(s) and anyone else withthe authority to deposit, withdraw, or exercise control overthe funds in the account. However, this agreement does notintend, and the terms "you" and "your" should not beinterpreted, to expand an individual's responsibility for anorganization's liability. If this account is owned by acorporation, partnership or other organization, individualliability is determined by the laws generally applicable tothat type of organization. The headings in this documentare for convenience or reference only and will not governthe interpretation of the provisions. Unless it would beinconsistent to do so, words and phrases used in thisdocument should be construed so the singular includes theplural and the plural includes the singular.
Liability. You agree, for yourself (and the person or entityyou represent if you sign as a representative of another) tothe terms of this account and the schedule of charges. Youauthorize us to deduct these charges, without notice to you,directly from the account balance as accrued. You will pay

any additional reasonable charges for services you requestwhich are not covered by this agreement.
Each of you also agrees to be jointly and severally(individually) liable for any account shortage resultingfrom charges or overdrafts, whether caused by you oranother with access to this account. This liability is dueimmediately, and can be deducted directly from theaccount balance whenever sufficient funds are available.You have no right to defer payment of this liability, andyou are liable regardless of whether you signed the item orbenefited from the charge or overdraft.
You will be liable for our costs as well as for ourreasonable attorneys' fees, to the extent permitted by law,whether incurred as a result of collection or in any otherdispute involving your account. This includes, but is notlimited to, disputes between you and another joint owner;you and an authorized signer or similar party; or a thirdparty claiming an interest in your account. This alsoincludes any action that you or a third party takesregarding the account that causes us, in good faith, to seekthe advice of an attorney, whether or not we becomeinvolved in the dispute. All costs and attorneys' fees can bededucted from your account when they are incurred,without notice to you.
Deposits.  We will give only provisional credit until collection is final for any items, other than cash, we accept for deposit (including items drawn "on us"). Before settlement of any item becomes final, we act only as your agent, regardless of the form of indorsement or lack of indorsement on the item and even though we provide you provisional credit for the item. We may reverse any provisional credit for items that are lost, stolen, or returned. Actual credit for deposits of, or payable in, foreign currency will be at the exchange rate in effect on final collection in U.S. dollars. We are not responsible for transactions by mail or outside depository until we actually record them. We will treat and record all transactions received after our "daily cutoff time" on a business day we are open, or received on a day we are not open for business, as if initiated on the next business day that we are open. At our option, we may take an item for collection rather than for deposit. If we accept a third-party check for deposit, we may require any third-party indorsers to verify or guarantee their indorsements, or indorse in our presence.
Withdrawals. 

Generally. Unless clearly indicated otherwise on theaccount records, any of you, acting alone, who signs toopen the account or has authority to make withdrawalsmay withdraw or transfer all or any part of the accountbalance at any time. Each of you (until we receivewritten notice to the contrary) authorizes each otherperson who signs or has authority to make withdrawals 
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to indorse any item payable to you or your order fordeposit to this account or any other transaction with us.
Postdated Checks. A postdated check is one whichbears a date later than the date on which the check iswritten. We may properly pay and charge your accountfor a postdated check even though payment was madebefore the date of the check, unless we have receivedwritten notice of the postdating in time to have areasonable opportunity to act. Because we processchecks mechanically, your notice will not be effectiveand we will not be liable for failing to honor yournotice unless it precisely identifies the number, date,amount and payee of the item.
Checks and Withdrawal Rules. If you do not purchaseyour check blanks from us, you must be certain that weapprove the check blanks you purchase. We may refuseany withdrawal or transfer request which you attempton forms not approved by us or by any method we donot specifically permit. We may refuse any withdrawalor transfer request which is greater in number than thefrequency permitted, or which is for an amount greateror less than any withdrawal limitations. We will use thedate the transaction is completed by us (as opposed tothe date you initiate it) to apply the frequencylimitations. In addition, we may place limitations on theaccount until your identity is verified.
Even if we honor a nonconforming request, we are notrequired to do so later. If you violate the statedtransaction limitations (if any), in our discretion wemay close your account or reclassify it as a transactionaccount. If we reclassify your account, your accountwill be subject to the fees and earnings rules of the newaccount classification.
If we are presented with an item drawn against youraccount that would be a "substitute check," as definedby law, but for an error or defect in the item introducedin the substitute check creation process, you agree thatwe may pay such item.
See the funds availability policy disclosure forinformation about when you can withdraw funds youdeposit. For those accounts to which our fundsavailability policy disclosure does not apply, you canask us when you make a deposit when those funds willbe available for withdrawal. We may determine theamount of available funds in your account for thepurpose of deciding whether to return an item forinsufficient funds at any time between the time wereceive the item and when we return the item or send anotice in lieu of return. We need only make onedetermination, but if we choose to make a subsequentdetermination, the account balance at the subsequenttime will determine whether there are insufficientavailable funds.

Overdrafts.  You understand that we may, at our discretion, honor withdrawal requests that overdraw your account. However, the fact that we may honor withdrawal requests that overdraw the account balance does not obligate us to do so later. So you can NOT rely on us to pay overdrafts on your account regardless of how frequently or under what circumstances we have paid overdrafts on your account in the past. We can change our practice of paying overdrafts on your account without notice to you. You can ask us if we have other account services that might be available to you where we commit to paying overdrafts under certain circumstances, such as an overdraft protection line-of-credit or a plan to sweep funds from another account you have with us. You agree that we may charge fees for overdrafts. For consumer accounts, we will not charge fees for overdrafts caused by ATM withdrawals or one-time debit card transactions if you have not opted-in to that service. We may use subsequent deposits, including direct deposits of social security or other government benefits, to cover such overdrafts and overdraft fees.
Multiple Signatures, Electronic Check Conversion, andSimilar Transactions. An electronic check conversiontransaction is a transaction where a check or similaritem is converted into an electronic fund transfer asdefined in the Electronic Fund Transfers regulation. Inthese types of transactions the check or similar item iseither removed from circulation (truncated) or givenback to you. As a result, we have no opportunity toreview the check to examine the signatures on the item.You agree that, as to these or any items as to which wehave no opportunity to examine the signatures, youwaive any requirement of multiple signatures.
Notice of Withdrawal.  We reserve the right to require not less than 7 days' notice in writing before each withdrawal from an interest-bearing account other than a time deposit, or from any other savings account as defined by Regulation D. (The law requires us to reserve this right, but it is not our general policy to use it.) Withdrawals from a time account prior to maturity or prior to any notice period may be restricted and may be subject to penalty. See your notice of penalty for early withdrawal.

Ownership of Account and Beneficiary 
Designation.  These rules apply to this account depending on the form of ownership and beneficiary designation, if any, specified on the account records. We make no representations as to the appropriateness or effect of the ownership and beneficiary designations, except as they determine to whom we pay the account funds. As used in this agreement "party" means a person who, by the terms of the account, has a present right, subject to request, to payment from a multiple-party account other than as an agent.

Terms and Conditions-CABankers Systems™ TC-CA 6/30/2013Wolters Kluwer Financial Services © 2010, 2012 Page 2 of 8



Individual Account. This is an account in the name ofone person.
Joint Account. This account or certificate is owned bythe named parties. Upon the death of any of them,ownership passes to the survivor(s).
Joint Account of Husband and Wife with Right ofSurvivorship. This account or certificate is owned bythe named parties, who are husband and wife, and ispresumed to be their community property. Upon thedeath of either of them, ownership passes to thesurvivor.
Community Property Account of Husband and Wife.This account or certificate is the community propertyof the named parties who are husband and wife. Theownership during lifetime and after the death of aspouse is determined by the law applicable tocommunity property generally and may be affected bya will.
Tenancy in Common Account.  This account or certificate is owned by the named parties as tenants in common. Upon the death of any party, the ownership interest of that party passes to the named pay-on-death payee(s) of that party, or, if none, to the estate of that party.
P.O.D. Account with Single Party.  This account or certificate is owned by the named party. Upon the death of that party, ownership passes to the named pay-on-death payee(s).
P.O.D. Account with Multiple Parties.  This account or certificate is owned by the named parties. Upon the death of any of them, ownership passes to the survivor(s). Upon the death of all of them, ownership passes to the named pay-on-death payee(s).
Totten Trust Account (subject to this form). If two ormore of you create this account, you own the accountjointly with survivorship. Beneficiaries cannotwithdraw unless: (1) all persons creating the accountdie, and (2) the beneficiary is then living. If two ormore beneficiaries are named and survive the death ofall persons creating the account, such beneficiaries willown this account in equal shares, without right ofsurvivorship. The person(s) creating either of theseaccount types reserves the right to: (1) changebeneficiaries, (2) change account types, and (3)withdraw all or part of the account funds at any time.
Trust Account Subject to Separate Agreement. We willabide by the terms of any separate agreement whichclearly pertains to this account and which you file withus. Any additional consistent terms stated on this formwill also apply.

Business, Organization and Association Accounts.Earnings in the form of interest, dividends, or credits willbe paid only on collected funds, unless 

otherwise provided by law or our policy. You representthat you have the authority to open and conduct businesson this account on behalf of the entity. We may require thegoverning body of the entity opening the account to giveus a separate authorization telling us who is authorized toact on its behalf. We will honor the authorization until weactually receive written notice of a change from thegoverning body of the entity.
Stop Payments. Unless otherwise provided, the rules inthis section cover stopping payment of items such aschecks and drafts. Rules for stopping payment of othertypes of transfers of funds, such as consumer electronicfund transfers, may be established by law or our policy. Ifwe have not disclosed these rules to you elsewhere, youmay ask us about those rules.
We may accept an order to stop payment on any item from any one of you. You must make any stop-payment order in the manner required by law and we must receive it in time to give us a reasonable opportunity to act on it before our stop-payment cutoff time. Because stop-payment orders are handled by computers, to be effective, your stop-payment order must precisely identify the number, date, and amount of the item, and the payee.
You may stop payment on any item drawn on your account whether you sign the item or not. Generally, if your stop-payment order is given to us in writing it is effective for six months. Your order will lapse after that time if you do not renew the order in writing before the end of the six-month period. If the original stop-payment order was verbal your stop-payment order will lapse after 14 calendar days if you do not confirm your order in writing within that time period. We are not obligated to notify you when a stop-payment order expires. A release of the stop-payment request may be made only by the person who initiated the stop-payment order.
If you stop payment on an item and we incur any damages or expenses because of the stop payment, you agree to indemnify us for those damages or expenses, including attorneys’ fees. You assign to us all rights against the payee or any other holder of the item. You agree to cooperate with us in any legal actions that we may take against such persons. You should be aware that anyone holding the item may be entitled to enforce payment against you despite the stop-payment order.
Our stop-payment cutoff time is one hour after the opening of the next banking day after the banking day on which we receive the item. Additional limitations on our obligation to stop payment are provided by law (e.g., we paid the item in cash or we certified the item).
Telephone Transfers. A telephone transfer of funds fromthis account to another account with us, if otherwisearranged for or permitted, may be made by the samepersons and under the same conditions generallyapplicable to withdrawals made in writing. Unless adifferent limitation is disclosed in writing, we restrict thenumber of transfers from a savings account to another 
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account or to third parties, to a maximum of six per month(less the number of "preauthorized transfers" during themonth). Other account transfer restrictions may bedescribed elsewhere.
Amendments and Termination.  We may change any term of this agreement. Rules governing changes in interest rates are provided separately in the Truth-in-Savings disclosure or in another document. For other changes, we will give you reasonable notice in writing or by any other method permitted by law. We may also close this account at any time upon reasonable notice to you and tender of the account balance personally or by mail. Items presented for payment after the account is closed may be dishonored. When you close your account, you are responsible for leaving enough money in the account to cover any outstanding items to be paid from the account. Reasonable notice depends on the circumstances, and in some cases such as when we cannot verify your identity or we suspect fraud, it might be reasonable for us to give you notice after the change or account closure becomes effective. For instance, if we suspect fraudulent activity with respect to your account, we might immediately freeze or close your account and then give you notice. You agree to keep us informed of your current address at all times. Notice from us to any one of you is notice to all of you. If we have notified you of a change in any term of your account and you continue to have your account after the effective date of the change, you have agreed to the new term(s).
Statements. 

Your Duty to Report Unauthorized Signatures,Alterations and Forgeries. You must examine yourstatement of account with "reasonable promptness." Ifyou discover (or reasonably should have discovered)any unauthorized signatures or alterations, you mustpromptly notify us of the relevant facts. As betweenyou and us, if you fail to do either of these duties, youwill have to either share the loss with us, or bear theloss entirely yourself (depending on whether we usedordinary care and, if not, whether we contributed to theloss). The loss could be not only with respect to itemson the statement but other items with unauthorizedsignatures or alterations by the same wrongdoer.
You agree that the time you have to examine yourstatement and report to us will depend on thecircumstances, but will not, in any circumstance,exceed a total of 30 days from when the statement isfirst sent or made available to you.
You further agree that if you fail to report any unauthorized signatures, alterations or forgeries in your account within 60 days of when we first send or make the statement available, you cannot assert a claim against us on any items in that statement, and as between you and us the loss will be entirely yours. This 60-day limitation is without regard to whether we used ordinary care. The limitation in this paragraph is in

addition to that contained in the first paragraph of thissection.
Your Duty to Report Other Errors. In addition to yourduty to review your statements for unauthorizedsignatures, alterations and forgeries, you agree toexamine your statement with reasonable promptnessfor any other error - such as an encoding error. Youagree that the time you have to examine your statementand report to us will depend on the circumstances.However, such time period shall not exceed 60 days.Failure to examine your statement and report any sucherrors to us within 60 days of when we first send ormake the statement available precludes you fromasserting a claim against us for any such errors onitems identified in that statement and as between youand us the loss will be entirely yours.
Errors Relating to Electronic Fund Transfers or 
Substitute Checks  (For consumer accounts only). For information on errors relating to electronic fund transfers (e.g., computer, debit card or ATM transactions) refer to your Electronic Fund Transfers disclosure and the sections on consumer liability and error resolution. For information on errors relating to a substitute check you received, refer to your disclosure entitled Substitute Checks and Your Rights.

Direct Deposits.  If we are required for any reason to reimburse the federal government for all or any portion of a benefit payment that was directly deposited into your account, you authorize us to deduct the amount of our liability to the U.S. Government from the account or from any other account you have with us, without prior notice and at any time, except as prohibited by law. We may also use any other legal remedy to recover the amount of our liability.
Temporary Account Agreement. If this option is selected,this is a temporary account agreement. Each person whosigns to open the account or has authority to makewithdrawals (except as indicated to the contrary) maytransact business on this account. However, we may atsome time in the future restrict or prohibit further use ofthis account if you fail to comply with the requirements wehave imposed within a reasonable time.
Set-Off.  We may (without prior notice and when permitted by law) set off the funds in this account against any due and payable debt you owe us now or in the future, by any of you having the right of withdrawal, to the extent of such persons' or legal entity's right to withdraw. The amount of the set-off may be further limited by applicable law. If the debt arises from a note, "any due and payable debt" includes the total amount of which we are entitled to demand payment under the terms of the note at the time we set off, including any balance the due date for which we properly accelerate under the note.
This right of set-off does not apply to this account if prohibited by law. For example, the right of set-off does
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not apply to this account if: (a) it is an Individual Retirement Account or similar tax-deferred account, or (b) the debt is created by a consumer credit transaction under a credit card plan (but this does not affect our rights under any consensual security interest), or (c) the debtor's right of withdrawal only arises in a representative capacity. We will not be liable for the dishonor of any check when the dishonor occurs because we set off a debt against this account. You agree to hold us harmless from any claim arising as a result of our exercise of our right of set-off.
Check Processing. We process items mechanically byrelying solely on the information encoded in magnetic inkalong the bottom of the items. This means that we do notindividually examine all of your items to determine if theitem is properly completed, signed and indorsed or todetermine if it contains any information other than what isencoded in magnetic ink. You agree that we have notfailed to exercise ordinary care solely because we use ourautomated system to process items and do not inspect allitems processed in such a manner. Using an automatedprocess helps us keep costs down for you and all accountholders.
Check Cashing. We may charge a fee for anyone that doesnot have an account with us who is cashing a check, draftor other instrument written on your account. We may alsorequire reasonable identification to cash such a check,draft or other instrument. We can decide whatidentification is reasonable under the circumstances andsuch identification may be documentary or physical andmay include collecting a thumbprint or fingerprint.
Truncation, Substitute Checks, and Other Check Images.If you truncate an original check and create a substitutecheck, or other paper or electronic image of the originalcheck, you warrant that no one will be asked to makepayment on the original check, a substitute check or anyother electronic or paper image, if the payment obligationrelating to the original check has already been paid. Youalso warrant that any substitute check you create conformsto the legal requirements and generally acceptedspecifications for substitute checks. You agree to retain theoriginal check in conformance with our internal policy forretaining original checks. You agree to indemnify us forany loss we may incur as a result of any truncated checktransaction you initiate. We can refuse to accept substitutechecks that have not previously been warranted by a bankor other financial institution in conformance with theCheck 21 Act. Unless specifically stated in a separateagreement between you and us, we do not have to acceptany other electronic or paper image of an original check.
Remotely Created Checks. Like any standard check ordraft, a remotely created check (sometimes called atelecheck, preauthorized draft or demand draft) is a checkor draft that can be used to withdraw money from anaccount. Unlike a typical check or draft, however, aremotely created check is not issued by the paying bankand does not contain the signature of the account owner(or a signature purported to be the signature of the account 

owner). In place of a signature, the check usually has astatement that the owner authorized the check or has theowner's name typed or printed on the signature line. Forexample, if a person provides an account number inresponse to a telephone solicitation, the telephone solicitorcan use the account number to issue a remotely createdcheck to withdraw money from that account.
You warrant and agree to the following for every remotelycreated check we receive from you for deposit orcollection: (1) you have received express and verifiableauthorization to create the check in the amount and to thepayee that appears on the check; (2) you will maintainproof of the authorization for at least 2 years from the dateof the authorization, and supply us the proof if we ask; and(3) if a check is returned you owe us the amount of thecheck, regardless of when the check is returned. We maytake funds from your account to pay the amount you oweus, and if there are insufficient funds in your account, youstill owe us the remaining balance.
Unlawful Internet Gambling Notice. Restricted transactionsas defined in Federal Reserve Regulation GG areprohibited from being processed through this account orrelationship. Restricted transactions generally include, butare not limited to, those in which credit, electronic fundtransfers, checks, or drafts are knowingly accepted bygambling businesses in connection with the participationby others in unlawful Internet gambling.
ACH and Wire Transfers. This agreement is subject toArticle 4A of the Uniform Commercial Code - FundTransfers as adopted in the state in which you have youraccount with us. If you originate a fund transfer and youidentify by name and number a beneficiary financialinstitution, an intermediary financial institution or abeneficiary, we and every receiving or beneficiaryfinancial institution may rely on the identifying number tomake payment. We may rely on the number even if itidentifies a financial institution, person or account otherthan the one named. You agree to be bound by automatedclearing house association rules. These rules provide,among other things, that payments made to you, ororiginated by you, are provisional until final settlement ismade through a Federal Reserve Bank or payment isotherwise made as provided in Article 4A-403(a) of theUniform Commercial Code. If we do not receive suchpayment, we are entitled to a refund from you in theamount credited to your account and the party originatingsuch payment will not be considered to have paid theamount so credited. If we receive a payment order to creditan account you have with us by wire or ACH, we are notrequired to give you any notice of the payment order orcredit.
Facsimile Signatures. Unless you make advancearrangements with us, we have no obligation to honorfacsimile signatures on your checks or other orders. If wedo agree to honor items containing facsimile signatures,you authorize us, at any time, to charge you for all checks,drafts, or other orders, for the payment of money, that are 
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drawn on us. You give us this authority regardless of bywhom or by what means the facsimile signature(s) mayhave been affixed so long as they resemble the facsimilesignature specimen filed with us, and contain the requirednumber of signatures for this purpose. You must notify usat once if you suspect that your facsimile signature isbeing or has been misused.
Authorized Signer (Individual Accounts only). A singleindividual is the owner. The authorized signer is merelydesignated to conduct transactions on the owner's behalf.The owner does not give up any rights to act on theaccount, and the authorized signer may not in any manneraffect the rights of the owner or beneficiaries, if any, otherthan by withdrawing funds from the account. The owner isresponsible for any transactions of the authorized signer.We undertake no obligation to monitor transactions todetermine that they are on the owner's behalf. The ownermay terminate the authorization at any time, and theauthorization is automatically terminated by the death ofthe owner. However, we may continue to honor thetransactions of the authorized signer until: (a) we havereceived written notice or have actual knowledge of thetermination of authority, and (b) we have a reasonableopportunity to act on that notice or knowledge. We mayrefuse to accept the designation of an authorized signer.
Fictitious Business Name Accounts. If the name in whichthe account is held is fictitious, each account holderrepresents that one or more of the account holders have theright to use that name and have fulfilled all legalrequirements for using and or doing business under thatname.
Restrictive Legends. The automated processing of thelarge volume of checks we receive prevents us frominspecting or looking for special instructions or "restrictivelegends" on every check. Examples of restrictive legendsplaced on checks are "must be presented within 90 days"or "not valid for more than $1,000.00." For this reason, weare not required to honor any restrictive legend placed onchecks you write unless we have agreed in writing to therestriction. We are not responsible for any losses, claims,damages, or expenses that result from your placement ofthese or other special instructions on your checks.
Unclaimed Property. Your property may be transferred tothe appropriate state if no activity occurs in the accountwithin the time period specified by state law.
Account Transfer. This account may not be transferred orassigned without our prior written consent.
Indorsements. We may accept for deposit any itempayable to you or your order, even if they are not indorsedby you. We may give cash back to any one of you. Wemay supply any missing indorsement(s) for any item weaccept for deposit or collection, and you warrant that allindorsements are genuine.
To ensure that your check or share draft is processedwithout delay, you must indorse it (sign it on the back) in a

specific area. Your entire indorsement (whether a signature or a stamp) along with any other indorsement information (e.g., additional indorsements, ID information, driver's license number, etc.) must fall within 1 1/2" of the "trailing edge" of a check. Indorsements must be made in blue or black ink, so that they are readable by automated check processing equipment.
As you look at the front of a check, the "trailing edge" isthe left edge. When you flip the check over, be sure tokeep all indorsement information within 1 1/2" of thatedge.

It is important that you confine the indorsementinformation to this area since the remaining blank spacewill be used by others in the processing of the check toplace additional needed indorsements and information.You agree that you will indemnify, defend, and hold usharmless for any loss, liability, damage or expense thatoccurs because your indorsement, another indorsement, orinformation you have printed on the back of the checkobscures our indorsement. These indorsement guidelinesapply to both personal and business checks.
Death or Incompetence. You agree to notify us promptly ifany person with a right to withdraw funds from youraccount(s) dies or becomes legally incompetent. We maycontinue to honor your checks, items, and instructionsuntil: (a) we know of your death or incompetence, and (b)we have had a reasonable opportunity to act on thatknowledge. You agree that we may pay or certify checksdrawn on or before the date of death or legal incompetencefor up to ten (10) days after your death or legalincompetence unless ordered to stop payment by someoneclaiming an interest in the account.
Fiduciary Accounts. Accounts may be opened by a personacting in a fiduciary capacity. A fiduciary is someone whois appointed to act on behalf of and for the 
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benefit of another. This account may be opened andmaintained by a person or persons named as a trusteeunder a written trust agreement, or as executors,administrators, or conservators under court orders. Youunderstand that by merely opening such an account, we arenot acting in the capacity of a trustee in connection withthe trust nor do we undertake any obligation to monitor orenforce the terms of the trust or letters.
Credit Verification. You agree that we may verify creditand employment history by any necessary means,including preparation of a credit report by a creditreporting agency.
Legal Actions Affecting Your Account. If we are servedwith a subpoena, restraining order, writ of attachment orexecution, levy, garnishment, search warrant, or similarorder relating to your account (termed "legal action" in thissection), we will comply with that legal action. Or, in ourdiscretion, we may freeze the assets in the account and notallow any payments out of the account until a final courtdetermination regarding the legal action. We may do thesethings even if the legal action involves less than all of you.In these cases, we will not have any liability to you if thereare insufficient funds to pay your items because we havewithdrawn funds from your account or in any wayrestricted access to your funds in accordance with the legalaction. Any fees or expenses we incur in responding to anylegal action (including, without limitation, attorneys' feesand our internal expenses) may be charged against youraccount. The list of fees applicable to your account(s)provided elsewhere may specify additional fees that wemay charge for certain legal actions.
Security.  It is your responsibility to protect the account numbers and electronic access devices (e.g., an ATM card) we provide you for your account(s). Do not discuss, compare, or share information about your account number(s) with anyone unless you are willing to give them full use of your money. An account number can be used by thieves to encode your number on a false demand draft which looks like and functions like an authorized check. If you furnish your access device and grant actual authority to make transfers to another person (a family member or coworker, for example) who then exceeds that authority, you are liable for the transfers unless we have been notified that transfers by that person are no longer authorized. Your account number can also be used to electronically remove money from your account. If you provide your account number in response to a telephone solicitation for the purpose of making a transfer (to purchase a service or merchandise, for example), payment can be made from your account even though you did not contact us directly and order the payment. You must also take precaution in safeguarding your blank checks. Notify us at once if you believe your checks have been lost or stolen. As between you and us, if you are negligent in safeguarding your checks, you must bear the loss entirely yourself or share the loss with us (we may have to share

some of the loss if we failed to use ordinary care and if wesubstantially contributed to the loss).
You agree that if we offer you services appropriate foryour account to help identify and limit fraud or otherunauthorized transactions against your account, such aspositive pay or commercially reasonable securityprocedures, and you reject those services, you will beresponsible for any fraudulent or unauthorized transactionswhich could have been prevented by the services weoffered, unless we acted in bad faith or to the extent ournegligence contributed to the loss.
Telephonic Instructions. Unless required by law or wehave agreed otherwise in writing, we are not required toact upon instructions you give us via facsimiletransmission or leave by voice mail or on a telephoneanswering machine.
Claim of Loss. If you claim a credit or refund because of aforgery, alteration, or any other unauthorized withdrawal,you agree to cooperate with us in the investigation of theloss, including giving us an affidavit containing whateverreasonable information we require concerning youraccount, the transaction, and the circumstancessurrounding the loss. You will notify law enforcementauthorities of any criminal act related to the claim of lost,missing, or stolen checks or unauthorized withdrawals. Wewill have a reasonable period of time to investigate thefacts and circumstances surrounding any claim of loss.Unless we have acted in bad faith, we will not be liable forspecial or consequential damages, including loss of profitsor opportunity, or for attorneys' fees incurred by you. Youagree that you will not waive any rights you have torecover your loss against anyone who is obligated torepay, insure, or otherwise reimburse you for your loss.You will pursue your rights or, at our option, assign themto us so that we may pursue them. Our liability will bereduced by the amount you recover or are entitled torecover from these other sources.
Early Withdrawal Penalties (and involuntary withdrawals).We may impose early withdrawal penalties on awithdrawal from a time account even if you don't initiatethe withdrawal. For instance, the early withdrawal penaltymay be imposed if the withdrawal is caused by our setoffagainst funds in the account or as a result of an attachmentor other legal process. We may close your account andimpose the early withdrawal penalty on the entire accountbalance in the event of a partial early withdrawal. See yournotice of penalty for early withdrawals for additionalinformation.
Address or Name Changes. You are responsible fornotifying us of any change in your address or your name.Unless we agree otherwise, change of address or namemust be made in writing by at least one of the accountholders. Informing us of your address or name change on acheck reorder form is not sufficient. We will attempt tocommunicate with you only by use of the most recent 
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address you have provided to us. If provided elsewhere,we may impose a service fee if we attempt to locate you.
Resolving Account Disputes. We may place anadministrative hold on the funds in your account (refusepayment or withdrawal of the funds) if it becomes subjectto a claim adverse to (1) your own interest; (2) othersclaiming an interest as survivors or beneficiaries of youraccount; or (3) a claim arising by operation of law. Thehold may be placed for such period of time as we believereasonably necessary to allow a legal proceeding todetermine the merits of the claim or until we receiveevidence satisfactory to us that the dispute has beenresolved. We will not be liable for any items that aredishonored as a consequence of placing a hold on funds inyour account for these reasons.
Waiver of Notices.  You waive any notice of non-payment, dishonor or protest regarding any items credited to or charged against your account.
Additional Terms. 
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